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February 5, 2025

On February 1st, the ATMs at both Cleveland Bradley County Teachers Federal Credit Union locations
were targeted in a sophisticated theft.

Our team is actively collaborating with law enforcement to investigate the incident and gather
necessary evidence. Due to the ongoing investigation, we are limited in the details we can share at this
time.

As aresult, ATMs at our Central Ave and Ocoee Crossing locations may be temporarily unavailable.
While police conduct their thorough investigation, members can still access funds by visiting our drive-
thru, lobby, or a surcharge-free ATM at Bowater Credit Union.

The safety of our employees remains our top priority. This incident took place outside of business
hours, and no employees were affected. However, as an added precaution, we are enhancing security

measures during ATM inspections and monitoring, throughout the investigation and beyond.

WE HAVE NO REASON TO BELIEVE THAT ANY CARD INFORMATION OR ACCOUNTS HAVE
BEEN COMPROMISED.

Additionally, we encourage financial institutions in the area to stay vigilant, as ATM-related crimes
have been on the rise.

We appreciate your patience as we work to restore full ATM services as soon as possible.

Sincerely,

Leslie Sims
CEO



